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Dear Shareholders,         
 
It is a pleasure to connect with you. On behalf of the Board of Directors of IFCA MSC BERHAD, 

I thank you for joining us today at the 24th Annual General Meeting of the company. The year 

gone by has been quite challenging for all of us due to pandemic Covid-19. The company has 

performed consistently and improved its robust fundamentals despite growing complexities 

in the industry. IFCA has optimised digital transformation by shifting how businesses use 

technology and processes to enhance business performance while adopting new business 

models. 

 

It gives me an honour to address you again to share the performance highlights and 

achievements of the company during Financial Year 2021 (FY2021) and its future outlook.  

The Group's total revenue for FY2021 was RM79.8 million, a drop of 1.6% from the previous 

year's total revenue of RM81.1 million. This is due to Malaysia's stagnant progress on project 

deliverables. Meanwhile there is positive contribution of revenue by China and Indonesia 

after disrupted by Covid-19 outbreak since FY2020. 

 

Profit attributable to equity holders of the parent company (PATAMI) increased from RM8.4 

million in FY2020 to RM9.8 million in FY2021 despite moderate revenue growth. PATAMI 

increased in FY2021 due to rising productivity and lower operating costs. The Group's 

strategic drive to boost operational performance, efficiency, and cost management will 

persist. 

 

In FY2021, IFCA's asset base remains strong, with total assets of RM158.8 million and total 

equity of RM128.5 million. The Group's cash reserve remains strong, improving by 6.1 % to 

RM84.4 million despite a RM3.1 million dividend payment. This is due to diligent cash 

management and aggressive collection endeavours. The Group continues to see 

opportunities going into FY2022 with a strong carry through from FY2021. 
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The Covid-19 pandemic has brought the reality that inclusive approaches must be part and 

parcel of a strong and effective pandemic response to the business. The crisis has caused 

unpredicted global disruptions to businesses operations. We are seeing increased interest 

and focus on innovation and digital transformation now more than ever. In ensuring business 

performance and agility, the group has embraced digitalisation in its business operations. The 

traditional desktop-bound solutions have been replaced by AI-powered mobile internet 

solutions which allow staff to work anytime anywhere. As a result, IFCA managed to maintain 

and further improve its business efficiencies during the COVID-19 pandemic lock down. 

Concurrently, the Group increased its efforts in developing the "X-Series solutions", which are 

evolutionary, next-generation business solutions for our customers. IFCA’s X-series products 

are developed with mobile internet technologies that allow operation anytime, anywhere, 

touchless, AI-powered, face & voice recognition, and RPA technologies incorporated. 

 

Our featuring X-series products including HRX, HotelX, PropertyX and ContractX. 

HRX is a cloud-based mobile internet Human Resource Information System. It is designed to 

play a pivotal role in keeping the workforce productive, engaged, and responsive to changes 

in health and safety protocols.  

HotelX is a cloud-based hotel management solution with next-generation features that help 

hoteliers to automate and optimise their daily operations, enhance overall efficiency, and 

generate revenue. It streamlines hotel administration, decreases reliance on human 

resources, and allows hoteliers to have more time to attend to the needs of their customers. 

PropertyX is a Developer's Collaborative Platform that streamlines and automates property 

developer’s day-to-day operations and manages the management of real estate (be it 

residential or commercial property), whether in terms of physical space, renters, leasing, or 

accounting.  

ContractX is an AI-Powered Construction Management Solution that allows construction 

companies to manage the complexities of a project from start to finish in a single place to 

benefit from reduced risk and increased accountability. Contractors can achieve operational 

improvements and cost reductions to ensure profitability by having more end-to-end control 

and seamless operations with the aid of our sophisticated construction software. 
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Our X-series solutions are now ready to serve businesses globally, assisting businesses with 

elevating digital transformation to greater heights. We strive to serve businesses with high 

performance, agility and assurance. The AI-powered technology accelerates businesses with 

a comprehensive range of digital and connectivity anytime, anywhere. IFCA will be in a 

prominent position to influence innovation and digital transformation as businesses take 

steps to bolster their technology systems and digital infrastructure. Amid uncertainties due 

to COVID-19 and the Russian-Ukraine war, we must continue to thrive in this challenging era. 

I am pleased to share that we are beginning to see the tangible results of our efforts. With 

the strong foundations laid and the X-series ready, the challenges can certainly be overcome. 

 

Dear Shareholders, I believe we are a stronger and more structured organisation now. We 

have a strong financial and healthy balance sheet, a large talent pool, embrace the latest edge 

cutting technologies and have huge domain expertise resources to forge ahead in this hazy 

economic environment. Undauntedly, our future is absolutely bright. Last but not least, I 

would like to conclude my speech by thanking the board of directors and management for 

their extraordinary efforts and performance in transforming and improving IFCA. These 

encouraging results after a year of challenge indicate that the company is on the right track. 




